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ATTACHMENT A
SECTION 1

This Transformailon Services-Agreement {hereinaiter referred to as “Agreement” or “Contract”} is entered
into between the Slate of Connecticut (hereinafter *State™) acting through the Office of the Healthcare
Advocate (hereinafter “OHA") pursuant lo Connecticut General Statutes §§ 4-8, 4-65a and 4-66, and
Stamford Heaith Inlegrated Practices, Inc., an Advanced Nelwork having its principal offices at 1111
Summer Street, 3" Floor, Stamford, CT 06902(here|nafter “Contraclor*), The parties agree to the
commitments and provisions specified in this Agreement.

SECTION 2
CONTRACT PERIOD AND DEFINITIONS

This Agreement shall commence as of the date thls Agreement Is fully executed by the parties herato and
the duties of the State and the Gontractor as sat forth in Section 5 of this Agreament shall be
completed by the end of the contract period, which shal! be no later than December 31, 2016
{hereinafter “end date").

"Advanced Medical Home (AMH) Glide Path” means a program administered by the SIM Program
Management Office (PMO) for {acilitating the advancement of primary care practices to achieve practice
slandards, including National Commiltee for Qualnty Assurance standards for patfent centered medrca]
home.

“Advanced Medlcal Home (AMH) Vanguard Program" means a program administered by the PMO for
facllitating the advancement of primary care practices lo achieve praclice standards, including National
Committee {or Qualily Assurance standards for patient centered medical home.

“Advanced Network” means independent praclice associations, large medical groups, clinically
integrated networks, or integrated delivery system crganizations that have entered into shared savings
plan {SSP) arrangements with at least one payer. This definltion includes entities designated as
Accountable Care Organlzations for the purpose of participating in Medicare’s 85P.

"Confidential Information” means any data or informalion that the State or ils representatives provide to
Cantractor Including withaut limitation, any informatlon furnished orally, or in writing, or gathered by
Inspection and regardless of whether specifically ldentified as “confidential,” together with dacuments
prepared by Contracior that contain or otherwise reflect such Information. Confidential Information shall
also include any competilively sensilive material that is not generafly known to the public.

“Learning Collaborative” means a community of health care providers establishad for the purpose of
fostering continuous individual and group leaming opportunities to address primary care practice gaps,
sharing peer-lo-peer experfise among parlicipating practices, hosting site visils, serving as presenlers on
selected topics, exchanging tools (e.9., policles, workflows, forms, templales) and experiences amorig
practices, and motivating praclices {o accomplish work belween meelings of the community.

“Practice Transformatlon Servlces” means lhose services and program components lo be executed

during the contract period by the State for the purpose of assisting primary care praclices to achieve the

2014 Nalional Commiltee for Qualily Assurance Person Cenlered Madical Home recognition at Level Il or

Level lll, Planelree Bronze Recognltion and to meet the Advanced Medical Home Must Pass and Critical
- Factors requirements. ,

“Connecticut State innovation Model” or "CT SIM” means the innovative health care payment and
service delivery models outlined in the Center for Medicare & Medicaid Innovation (CMMI) approved
Project Narrative for which CMMI is providing funding and technical assistance under a cooperative
agreement wilh the state. The goal of the CT SiM is lo establish a whole person centered health care
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system that improves communily health and eliminates health inequities; ensures superior access,
quality, and care experience; empowers individuals lo aclively participate in their heallh and healthcare;
and improves affordabilily by reducing healthcare costs.

“SIM Program Management Offlce” or “PMQ” means that oﬂ‘ ce within the Office of the Healthcare

Advocate (OHA) that Is responsible for the administration of state and federally funded State [nnovation
Model iniliatives.

"State" - Wherever the ferm ‘State’ is.used In this Agreemaeant, :t shatll include the Office of the Heallhcare
Advacate, the PMO or its employess.

SECTION 3
CANCELLATION PROVISION

This Agreement may be canceled by either parly upon 60 days writlen notice dellvered by certified mail.

SECTION 4
NOTICE

Unless otherwise expressly provided lo the contrary, any other nolice provided under this Agreement .
shall be In writing and may be deliverad parsonally or by cerlified mail in the manner set forth in this
section. All nofices shall be effective if delivered personally or by cerlified mail to the following addresses:

State: State of Conneclicut _
Office of the Healthcare Advocate
P.0. Box 1543
Hartford, CT 06144 '
Allention: Mark Schaefer, Director, Healthcare Innovation

Coniractor:
Stamford Health Inlegraled Praclices, Inc.
1111 Summer Street, 3" Floor
Stamford, CT 06802
Attention: President

The parties may change their respective addresses for nolices under this paragraph upon prior written
notification to the other.
SECTION 5
SPECIFICATION OF SERVICES

A. Commitments of the State

1. As pari of the Advanced Medical Home Vanguard Program, Practice Transformaticn Services will
be conducted for the purpose of assisting primary care practices to achieve the 2014 Natlonal
Commitlee for Qualily Assurance (NCQA) Person Centered Medical Home (PCMH) recognition at
Level Il or Level lil, Planeiree Bronze Recognition and to meet the Advanced Medical Home
{(AMH) Must Pass and Critical Factors requirements as more fully set forth In Attachment A and
Attachment B, attached hereto, and fully Incerporated herein. The State may adapt its approach
to enable practices to meet additional requirements corrésponding to the Advanced Medlcal
Home deslignation including areas of emphasis.

a.
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2. The State shall provide praclice transformation services to primary care practices forup to 15
months. Practice transformation services may consist of:

a.

A multifaced intervention slrategy that includes an interactive Learning Collaborative,
primary care practice facilitation visils from the transformation vandor, and
implementation of a variety of evidence-based qualily improvement interventions.

Assistance with the implementation of evidence-based processes to improve clinical
outcomes, empower healthcare consumers and reduce healthcare disparities. '

Transformation methods aimed at improving primary care practice and patient
experience, allowing for flexibility in the application of these metheds so that participating
praclices can help to identify the optimal approach. Areas of interest may include
developing methods of assistance and tools to make the process less challenging and
resaurce intensive. The State may assess the impact on the primary care team in order
to adjust the approach.

On-site primary care praclice facilitation that complements the face-to-face meetings and
webinars of the Learning Collaborative. The State may conduct the visils consistent with
the most recent evidence and expert opinion an primary care practice facllitation as a
quality improvement sirategy.

Training and technical assislance o support imple'menlat!on of the following evidence-
based quality improvement interventions:

i. performance measurement and feedback of patient care, survey, and office
process data; :

li. leam care;

iii. standing orders;

iv. clinician reminders;

v, patient reminders;

vi. palient self-management education; and

vil. use of shared decision aids via an electronic platform at the point of care or
remotely. :

An interactive Learning Collaboratlve lo assist primary care practices In moving along a
continuum toward mare person-centerad care by helping them make Important changes
in leadership approaches, cullure, and systems. The Learning Callaborative may consist
of: ' :
l. In-person meetings;

ji. viriual group education meelings;

iii, technical assistance; and

iv. Interaclive webinar series and other means to provide virtual technical assistance

to the primary care practices as lhey prepare for NCQA 2014 PCMH Level |l or
Level |ll Recognition and achievement of Planetree Bronze Recognition.
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Please refer to ATTACHMENT C for details about ihe Learning Collaborative

3. The Partles agree that the Praclice Transformation sirategy will comport to the !lmetable
contained in Figure 1.

Flgﬁre 1: Timeline of acﬂvlties

Phase ! " Activities B
Enrollment «  Office identifi canon screening, obtaining commitments
{month 1-2) s Needs =zssessmeant, and ereation of office-specific transformation plans
: . » Baseline slaff angagament survey
: «  Convening of an existing Reglonal Patient and Famlty Partnership Council to
! provida guidance for the anset of (he piiot about what transformation interventions
I i would be most powerfyl and meaningful from the patient and family perspective.
Transformation .. Interactive learning collaborative, prastice facilitation visits, “in-office” technical

(month 3-17) ~  assistance, and implementation of Qi interventions in practlcas
.« Formative evaluation of Contraclor tnlewenhons and practice imglementation of
: Ql interventions

‘»  Formative evaluations throughout the project

é&éldation ' »  Submission of NCQA PCMH Recognmon and P!anelree Bronze Recognllmn -
(months 18-20)  applications .

.+ On-site observalion lo validate fulfillment of Bronze recagnition criteria
s Summative evaluation of project

4. The State may mest with primary care office teams on-site five times during the project,

5. The State shall review baseline office clinlcal performance, office and patient survey dala,
findings from the baseline patient and staff interviews, praclice needs assessment dala, and
observations from the neads assessment together with the primary care office teams. This data
collection shall be used to develop office-specific transformation plans. Over the months of
transformation the State shall assess progress and provide supporl to the primary care office
teams by phone and e-mail.

6. Tha State and primary care office personnel shall review follow-up clinieal performance, pallent
and provider surveys, praclice needs assessmant data, and progress towards implementing a
transformation plan. The Slate may invite the primary care office team lo discuss progress and
challenges, and shall recommend polential solutions.

7. The Slate shall conduet a formative evaluation of lhe impact of the transformation services:
a. The purpose of this evalualion shall be o improve the intervention efforls during the
Transformalion Phase. Data sources will include guarterly telephone salisfaclion
surveys of ptimary care praclice leadership addressing both face-to-face and 7
- weblnar-based education and fechnical assistance, clinical performance data, patlent
and provider survey data, and a praclice needs assessment dala.

b. The Slate may utilize data from a variely of sources lo perform engoing formative
evaluation of its activities. _

8. The State shall conduct a summahve avaluation of the impacl of the transformalion services:

a. Tha State may use {he same types m’ data described in Sect:on A7 abovelo inform
the summative eva!ualmn of-each intervention component
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b. The State shall conduct this evaluation at the end of the Transformation Phase.
c. The evaluation.may address the domains described below:
i. Participant/team salisfaction with training and technical assistance
ii. Office team participation in all Iﬁten/enlion phases -
lii. Quality improvement inlerventions utilized by offices
iv. Praclice needs assassment results {using the PCMH-A tool): engaged
leadership; quality Improvement strategy; empanelment; continuous and team-
basad healing relationships; organized, evidence-based care; patient-centered

interactions; enhanced access; care coordinalion; overall program score

v. Palient care experience {(via a practice needs-assessment toal, patient survey
and patient Interviews)

vi. Staff experience (via staff engagement survey meas{Jres)
vii. Process of care performance
vill. Level ll or Level HI NCQA PCMH Recognilion achlevad
ix. Success rates of AMH Deslgnation |
x. Success rates of Planetree Bronze Recognition applicalions
8. The Stale shall use a madified Critical Incident Questlionnaire to assess satisfaction and obtain
{eedback on the webinars. Primary cara praclices will receive a summary of ongoing formative

evalualions and an explanation of any changes in approach thal are made.

10. The State shall arrange for discounted application fees with NCQA. Primary care praclices will
not otherwise receive direct funding for thelr parlicipation. ‘

Practices that parlicipate In the AMH Vanguard Progrém may be eligible for the enhanced fees available
to praclices that are enrolted in the Medicaid PCMH program, while pursuing NCQA recognition and
once such recognition is achieved. Practices that wish to receive such fees will be expecled to
formally enroll and aclively participate in the Medicaid PCMH and must follow all associated program
rules. B.  Commitments of the Contractor
The Contractor hereby agrees to ensure that all participating primary care practices:

1. Activaly collaborate and cooperate with the State, and the State’s chosen practice lransformation
vendor, in the implementation of all quality improvement interventions, commitments, and
program components, 7 ' ' :

2. Completa all program components in a timely and comprehensive way.

3. Have an identified lead physician or APRN.

4. Have an established ONC Ceriified electronic heaith record (EHR), which they have ulilized for al
least 6 months, with exceplions al the discretion of the State.

5. Commit to complete and/or apply for:
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10.

1.

12.

a. NCQA 2014 medical home recagnition and abtaining NCQA recognition;
b. CT Advanced Madical Home must pass and crilical factors; and
¢. Bronze Recognition for Achievement in Patient Centered Care.

The transformation vendor shall provide support to the primary care practice to ensure the most
efficient process for meeling the administrative requirements of the application process. The
primary care practice will be respansible for associated PCMH application and survey lool {ees
from NCQA at the state’s discounted rate, :

Commit to aclively participate in the Learning Collaborativa.

Agree to complete an in-person office Needs Assessment with the assistance of the
transformation vendor and completion of a praclice needs assessment {the Patient-Canlered
Medical Home-Assessment or PCMH-A).

Collaborate with the transformation vendor in the crealion of an office-specific Transformation
Plan that addresses PCMH Slandards, AMH must pass and critical faclors, and the criteria
required to fulfill Bronze Recognition for Achievement in Patient-Centered Care.

a. The plan will include specific aclion steps with a limeling, milestones, and designaled
clinical, patient and practice salisfaction and procedural measures.

b. This plan will include a schedule of planned interactions with the transformation vendor.

Have the commitment of an inter-professional office team lo work on the projecl. The team shall
consist of a designated lead physician and the office manager or other designaled staff and
potentially other staff members as part of the team with a commitment to spending four to five
hours per week (total lime) throughout the 16 month Enrolliment and Transformation Phase and 3
month Evaluallon Phase and to interact with the transformation vendor on an agreed-upon
schedule. '

Ag'ree to provide quarterly clinical.performance data from the office Electronic Health Record
{EHR) or registry to the transformation vendor during the 18-month Transformation Phase.

Agree to participate in all baseline, formative, and summative evaluations, including an on-site
validation assessment al the conclusion of the Transformation Phase.

1
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SECTIONG6
OTHER TERMS & CONDITIONS

The Contractor shall camply with the following terms and conditions.

A. Definitions. Unless otherwise Indicated, the following terms shall have the following caresponding
definilions; . ' -

1.

2.

10,

A1

“Bid"” shall mean a bid submitled in response to a solicitation.

“Breach” shall mean a party's failure to perform some conlracted-for or agreed-upon act, or his
failure to comply with a duly imposed by law which is owed o another or to soclety.

“Cancellation” shall mean an end to the Conlract affected pursuant to a right which the Contract
creales due to a Breach.

“Clalms" shall mean all actions, suits, claims, demands, Investigations and procsedings of any
kind, opan, pending or threatened, whether malure, unmatured, contingent, known or unknown,
at law or In equily, In any forum, . -

"Cltent" shafl mean a recipient of the Coniractor's Services.

“GContract” shall mean this agreement, as of its effective date, between the Contraclor and the
State for Services.

"Contractor Parties” shall mean a Contractor's members, directors, officers, shareholders,
partners, managers, principal officers, representatives, agents, servants, consultants, employees
or any one of them or any other person or entity with whom the Conlractor Is in privily of oral or
wrilten contract {e.g. subcontractor) and the Cantractor intends for such other person or entily lo
perform under the Conlract In any capacity. For the purpose of this Contract, vendors of support
services not olharwise known as human service providers or educators (e.g., lawn care) shall not
be considered subconlractors, unless such activily is considered part of a {raining, vocational or
educational program. ;

“Pata” shall mean all results, technical information and malerials developed and/or obtained in the
performance of the Services hereunder, including but not limited to all reports, survey and
evaluation tools, survays and evaluations, plans, charis, recordings (video andfar sound), piciures,
curricula, electronically prepared presentalions, public awareness or pravenlion campaign
materials, drawings, analyses, graphic representalions, computer programs and printouts, notes
and memoranda, and documentis, whether finished or unfinished, which result from or are prepared
in connection with the Services performed hereunder,

“Day" shall mean all calendar days, other than Saturdays, Sundays and days designated as
national or State of Connecticut holidays upon which banks in Connecticut are closed.

“Explration” shall mean an end to the Contract due to the completion In full of the mutual
performances of the parties or duse lo the Conlracl's term being completed.

"Force Majeure” shall mean events that materially affect the Services or the time schadule
within which to perform and are outside the control of the party asserting that such an event has
occurred, including, but not limited to, labor troubles unrelated to the Conlractor, fallure of or
inadequale permanent pawer, unavoldable casuallies, fire not caused by the Contractor,
extraordinary weather conditions, disasters, riots, acts of God, Insurrection or war.
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12,

13.

14,

15.

16.

17.

“Parsonal Information” shall mean any name, number or other Information thal may be used,
alone or In conjunction with any other information, la identify a specific individual including, but
not limited to, such individual's name, date of birlh, mother's maiden name, motor vehicle
operator’s license number, Sacial Security number, employee Identification number, employer ar
taxpayer identification number, alien registration number, government passport number, health
insurance identification number, demand deposit account number, savings account number,
credit card number, debit card number or unique biometric data such as fingerprint, voice print,
retina or iris image, or other unique physical representation. Without limiting the foregoing,
Personal Information shall also include any information regarding clients that OHA classifies as
“confidential® or *restricted.” Personal Information shall nat include information that may be

awfuily oblained from publicly avaliable sources or from federal, state, or local government

records which are lawfully made avallable to the general public:

uparsonal Information Breach™ shall mean an instance where an unauthorized person or entily
accesses Personal Information in any manner, including but not limited to the following
accurrances: {1) any Personal Information that Is not encrypted or prolected is misplaced, lost,
stolen or In any way compromised; (2) one or more third parties have had access to or taken
control or possession of any Personal information that is not encrypted or protected withoul prior
written authorization from the State: (3} the unauthorized acquisition of encrypted or protected
Personal Information together with the confidential process or key that Is capable of
compromising the Integrily of the Personal Information; or (4) if there Is a substantial risk of
identity theft or fraud to the client, the Conlractor, the OHA or Slate. :

“Records” shall mean all working papers and such other Information and materials as may have
been accumulated andfor produced by the Conlractor in performing the Contract, including but
not limited to, documents, data, plans, baoks, computations, drawings, specifications, notes,
reports, records, estimales, summaries and correspondence, kept or stored in any form, but
excluding identifiable patient medical records. - ) '

Lt

“Services” shall mean the performance of Services as slaled in Section 5§ of this Contracl.

“State" shall mean the Stale of Conneclicut; Including any agency, offlce, departrent, board,
councll, commission, Institution or other executive branch agency of State Governmenl.

“Taermination” shall mean an end ta the Contract affected pursuant to a right which the Contract
creates, other than for a Breach. . :

B. Client-Related Safeguards.

1.

Inspection of Work Performed.

{a) OHA lis authorized representalive shall at all imes have the right, during regular business
hours and with reasonable advance notice, to enter into the Conlractor or Contractor Parties’
premises, or such ather places where duties under the Contract are being performed, lo
Inspect, to monitor or to evaluale the work being performed in accordance with Conn. Gen.
Stat. § 4e-29 to ensure compliance with this Contracl. The Contractor and all subcontractors
must provide all reasonable facilities and assistance to OHA representatives. All Inspeclions
and evalualions shall be performed in such a manner as will not unduly delay or Interfere with
the Conlractor's work. The Contractor shall disclose information on elients, applicants and their
familles related solely to work under this Contract as reasonably requested unless otherwise
prohibited by federal or state law. Writlen evaluations pursuant to this Section shall be made
avaitable lo the Contractor, '

(b) The Conlractor must incorporate this section verbatim into any Contract it enters into with any
- subcontractor providing services under this Contract.
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2, Safeguardlng Cllent Information. OHA and the Contractor shall safeguard the use, pubtication

and.disclosure of information on all applicants for and all Clients who receive Services under this
Cantracl wilh all applicable federal and state law concemlng canfidentiality and as may be further
provided under the Contract,

Reporting of Cllent Abuse or Neglect. The Contractor shall comply with all reporting
requirements relative to Client abuse and negledt, including but not limited to requirements as
speciflad in C.G.S$.§§ 17a-101 through 103, 19a-216, 46b-120 {refated to children); C.G.5.§ 46a-
11b (relative to persons with mental retardation); and C.G.5.§ 17b-407 {relative to elderly
persons).

Background Checks. The State may require that the Conlractor and Contractor Parties undergo
criminal background chacks as provided for In the Slaté of Connecticut Dapartment of Public
Safaty Administralion and Operalions Manual or such other State document as governs
procedures for background checks. The Conltractor and Contractor Parties shall cooperate fully
as necessary or reasonahly requested with the Slate and its agents in conneclion with such
background checks

C. Contractor Qbligations.

1.

Cost Standards. The Conlractor and funding state agency shall comply wilh the Cosl Slandards
Issuad by OPM, as may be amended from time to {ime. The Gost Slandards are published by
OPM on the Web at hitorllel gaviopmifin/cost standards.

Credits and Rights [n Data. Unlass expressly waived in writing by OHA, all Records and
publications Intended for public distribution during or resulting from the performances of this
Contract shall include a statement acknowledging the financial support of the Slate and OHA and,
where applicable, the federal government. All such publications shall be released in canformance
with applicable federal and state law and all regulations regarding confidentiality, Any liability arising
from such a release by the Contractor shall be the sols responsibility of the Conlractor and the
Contractor shall indemnify and hold harmless OHA, unless OHA or its agents co-authored said
publication and said release is done wilh the prior written approval of OHA's Head. All publications
shall contain the foliowing statement: “This publication does not exprass the views of the [insert
Agency nams} or the State of Connecticut. The views and opinions expressed are those of the -
authors.” Neither tha Contractor nor any of iis agents shall copyrighl Dala and information obtained
under this Contract, unless expressly previously authorized in writing by OHA. OHA shall have the
right to publish, duplicate, use and disclose all such Dala in any manner, and may authorize others
to do s0. OHA may copyright any Data without prior Notice lo the Coniraclar. The Contraclor does
nol assume any responsibiily for the use, publication or disclosurs solely by OHA of such Data.

Organizational Information, Confiict of Interest, IRS Form 990. Buring the term of this Cantract
and for the one hundred elghty (180) days following its date of Termination and/or Cancsllation, the
Conlractor shall upon OHA’s request provide copies of the following documents within ten (10}
Days after receipt of the request. .

(a) its most recent IRS Form 990 submitted to the Inlernal Revenue Service, and -

{b) ils mostrecent Annual Report filed with the Connecticut Secretary of the State's Office or such
other information that OHA deems appropriate with respect lo the organization and affiliation of
the Conlraclor and relatad entities.

This provision shall continue to be binding upon the Conlractor for one hundred and eighty (180)
Days following the termination or cancellation of Ihe Conlract.

4, Federal Funds.
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(a) The Contractor shall comply with requirements relating lo the receipt or use of federal funds.

{b) The Contractor acknowledges that OHA has eslablished a policy, as mandated by seclion
6032 of the Deficit Reduction Act {DRA) of 2005, P.L. 109-171, that provides detailed
information abaul the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws
supporting the deteclion and prevention of fraud and abuse.

{1) Conlractor acknowledges that it has raceived a copy of said palicy and shall comply with
its terms, as amended, and with all applicable state and federal laws, regulalions and
rules. Contractor shall provide said policy to subcontractors and shall require compliance
with the terms of the policy, Failure lo abide by the terms of the policy, as determined by
OHA, shall constilute a Breach of this Conlract and may result in cancellation or
lermination of this Contract.

{2) This section applies if, under this Contract, the Contractor or Contractor Parlies furnishes,
or otherwise authorizes the furnishing of health care ltems or services, performs billing or
coding functions, or is involved in monltoring of health care provided by OHA.

{c) Contractor represents that it is not excluded, debarred, suspended or otherwlse mellgrble to
participate In federal hea[th care programs.

{d) Conlracior shall not, for purposes of performing the Contract with OHA, knowingly employ or
contract with, with or without compensation: {A) any individual or entity listed by a federal
agency as excluded, debarred, suspended or olherwise Iineligible lo participate in federal
health care pragrams; or (B) any person or enlity who is excluded from contracting with the
State of Connecticut or the federal government {as reflected in the General Services
Administration List of Parlies Excluded from Federal Procurement and Non-Procurement
Programs, Department of Heallth and Human Services, Office of inspector General
(HHS/OIG) Excluded Parties list and the Office of Fareign Assets Cantral {OFAC) list of
Specially Designated Nationals and Blocked Persons List), Contractor shall Immediately
notify OHA should it become subject to an investigation or inquiry invalving items or services
reimbursable under a federal health care pregram or be listed as ineligible for participation in
or to parform Services in connection with such program. OHA may cancel or terminate this
Contract immediately if at any point the Contractor, subconiractor or any of thelr employees
are sanclloned, suspended, excluded from or olherwise become ineligible o participate in
federal health care programs.

5. Audit Requirements.

{a) The State Auditors of Public Accounts shall have access to‘all Records for the fiscal year(s) in
which the award was made. The Contractor shall provide for an annual financial audit
acceptable to OHA for any expenditure of state-awarded funds made by the Contraclar. Such
audit shall include management letters and audit recommendations. The Contractor shall
comply with federal and slate smgie audit s{andards as applicable.

{b) The Coniraclor shall make all of its and the Contractor Parties’ Records available at all
reasonable hours for audit and inspection by the State, Including, but not iimited to, OHA, the
Conneclicut Auditars of Public Accounts, Attorney General and State's Altorney and their
respeclive agents. Requests for any audit or inspection shall be in writing, at least ten (10) days
prior to the requested dale. All audits and Inspections shall be at the requester’s expense. The
State may request an audit or inspection at any time during the Conlract term and for three (3)
years after Termination, Cancelfation or Explration of the Contract. The Conlractor shall-
cooperate fully with the State and ils agents in connection with an audil or inspection, Following -
any audit or inspaction, lhe State may conduct and the Contractor shall cooperate with an exit
conference.
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{c) For purposes of this subsection as it relales o Slate grants, the word “Contractor” shall be
read to mean "nonstate enlity,” as that term is defined in C.G.8§, § 4-230.

{d) The Conltractor must incorporate this seclion verbalim inte any Conlract it enters Into with any
subcaniractor providing services under this Contract,

7. Suspenslon or Debarment. In addition to the representai[oné and requirements set forth in
Section D.4; .

{(a) The Conlractor cerlifies for ilsalf and Contractor Parties involved in the administration of -
federal or state funds that they:

{1) are nol presently debarred, suspended, proposed for debarment, declared inefigible, or
voluntarily excluded by any governmental agency (federal, state or local);

(2) within a three year pericd preceding the effective date of this Cantract, have not been
convicted or had a civil Judgment rendered against them for commission of fraud or a
criminal offense in connection with obtaining, attempiing o obtain or performing a public
{federal, state or local) transaction or confract under a public transaction; for violation of
federal or state ahtitrust statutes or commission of embezzlement, thefl, forgery, bribery,
falsification or destruction of records making false stalemenils or receiving stolen
property;

{3) Are not presently indicted for or olherwise criminally or civilly charged by a governmental
enlity (federal, state or local) with commission of any of the above offenses; and

(4) Have not within a three year period praceding the effective date of this Contract had one
or more public ransactions terminated for causs or faull.

(b) Any change in lhe above status shall be Immediately reported to OHA.

B. Liaison. Each Party shall designate a liaison to facilitate a cooperative warking refationship
between the Contractor and OHA in the performance and admiristration of this Contrac!.

9. Subcontracts. No Confraclor Party shall acquire any direct right of payment from OHA by virfue of
this section or any other seclion of this Contract. The use of Contractor Parties shall not relieve the
Contraclor of any responsibilily or liability under this Conlract. The Contractor shall make avallable
coples of all subcontracts to OHA upon request.

10. Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an
independent capacity and nol as officers or employees of the Stale of Conneclicul or of OHA!

11. lndemnlﬁcation.-

{a) The Contractor shall indemnify, defend and hold harmless the Stale of Connecticut and ils
officers, representalives, agenls servants, employees, successors and assigns from and
against any and all:

(1) claims arising directly or indirectly, in connection with the Contract, from the acts of
commission or amission (colleclively the "Acls ) of the Conlractor or Canlracior F'art:es
and

(2) liabilities, damages, losses, costs and expenses, including but not limited to atlorneys®

and other professionals’ fees, arising, directly or indirectly, in connection with Claims,
desctibed in subparagraph (1) above, The Contracior shall use counsel reasonably
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12.

acceptable o the Slate in carrying out its indernificalion and hold-harmless obligations
under this Contract. The Contractor’s obligations under this section to indemnify, defend
and hold harmless against Claims includes Claims concerning confidentiality of any part
of or all of the bid or any records, and intelleclual property rights, other propriety rights of
any person or enlity, capyrighted or uncopyrighted compositions, secret procasses
patented or unpatented inventions; amcles or appliances furnished or used in the
performance of the Contract.

{b} The Conlractor shall reimburse the State for any and all damages lo the real or personal
properly of the Slale caused by the Acls of the Conlractor or any Contractor Parties. The
Stale shall give the Contractor reasonable notice of any such Ciaims.

{¢) The Contractor's duties under this Section shall remain fully in eifect and binding in
accordance with the terms and conditions of the Contract, withoul being lessened or
compromised in any way, even where the Contracior is alleged or is found to have merely .
contributed In part to the Acts giving rise to the Claims and/or whare the State is alleged or is
found to have contributed to the Acts giving rise {o the Claims.

{d) The Contraclor shall carry and malntain al all imes during the term of the Contract, and
during the time that any sections survive the term of the Contract, sufficlent general liability
Insurance to satlsfy Its obligations under this Contract. The Conlractar shall not begin
performance until the delivery of the policy to OHA,

(e} The rights provided in this section for the benefit of the State shall encompass the recovery of
attorneys' and other professionals’ fees expended in pursuing a Claim agalnst a third party.

(f) This section shall survive the Termination, Cancellation or Expiration of the Contract, and
shall not be limited by reason of any Insurance coverage. _

Insurance. Before commencing performance, OHA may require the Contractor o obtain and
maintain specified insurance coverage. All insurance coverage required hereunder may be
providad in whole or part through a program of self-insurance maintained by or on behaif of the
Contraclor. The Contraclor shall obtain and maintaln the following insurance coverage atits own
cost and expense for the duration of the Contract;

. (a) Commercial General Liability. $1 ,000,000 combined single limit per occurrence for bodily

13, Cho[ce of Law/Choice of Forum, Settlement of Disputas, Claims Against the State. .

Revised Qctober 11, 2011

Injury, personal injury and property damage. Coverage shall include Premises and
Cpérations, Independent Contraclors, Products and Completed Operations, Conlractual
Liabilily, and Broad Form Properly Damage coverage. If a general aggregale is used, the
genaral aggregate limit shall apply separately to the services to be performed under this
Conlract or the general aggregate limit shall be twice the occurrance ilimil;

(b) Autamobile Liabllity, $1,000,000 combined single timit per accident for bodily injury. Coverage
exiends to owned, hired and non-owned automohiles. if the vendor/coniractor does not own
an automobile, but one is used In the execution of this Contraet, then only hired and non- -
owned coverage is requured If a vehicle Is not used in the exacution of this Contract then
automobile coverage is not required.

{c) Professional Liability. $1,000, 000 timit of liability, if applicable; and/ar

{d) Waorkers’ Compensation and Employers Liabiiity, Statulory coverage in compliance with the ‘
Compensation laws of the Siate of Connecticut, Coverage shall include Employer's Liabllity
with minirum limits of $100,000 each accident, $500 000 Disease - Pollcy limit, 3100 000 -

- each emp[oyee
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(a)

The Conltract shall be deemed to have been made in the Cily of Hartford, Stale of
Connecticut. Both Parlies agree that it is fair and reascnabla for the vakdily and construction
of the Contract to be, and It shall be, governed by the laws and court decisions of the State of
Connecticut, without giving effect to its principles of conflicts of laws. To the extent that any
Immunilles provided by federal law or the laws of the State of Connecticut-do nat bar an action

. against lhe Stale, and to the extent thal thesa courls are courts of competent jurisdiction, for the

purpose of venue, (he complaint shall be made returnable to the Judicial Dislirict of Harlford oniy
of shall be brought in the United States District Court for the Dislrict of Connecticut only, and
shall nol be transferred to any other cour, provided, however, thal nothing here canslitutes a
waivar or compromise of the sovereign immunity of the State of Conneclicut. The Conlractor
waives any objection which it may now have or will have to the fayling of venue of any Claims in
any forum and further Irrevocably submits to such jurisdiclion in any suit, action or proceeding.

(b) Any dispute concerning the interpretation or application of this Contract shall be decided by

{c)

OHA's Head or his/her designee whose decision shall be final, subject to any rights the
Contraclor may have pursuant to stale law. In appealing a dispute to OHA’s Head pursuant to
this saction, the Contractor shall be afforded an opporiunily to be heard and lo offer evidence
in suppor! of its appeal. Pending final resolution of a dispute, the Con{ractor and OHA shall
proceed diligantly with tha performance of the Contract.

The Contraclor agrees that the sole and exclusive means for the presentation of any claim
against the State arising from this Canlract shall be in accordance with Tille 4, Chapler 53 of
the Connecticul General Slatutes (Claims Against the Stale} and the Contractor further
agrees nol lo iniliate legal proceedings, except as authorized by that Chapter, in any state or
federal caurl in addition to or In lieu of said Chapler 53 proceedings.

14. Campliance with Law and Policy, Faciilty Standards and Licensing. Conlractar shall comply
with all:

(@) perlinent local, state and federal laws and regulalions as well as OHA policies and

pracedures appl:cable to contractor's programs as specified in this Contract. OHA shall notify
the Confraclor of any applicable new or revised laws, regu!ations policies or precedures
which OHA has responsibility to promulgate or enforce; and

(b) appllbable local, state and federal Ih:ehslng, zanlng, building, heaith, fire and safely requlations

or ordinances, as well as standsrds and criteria of pertinent state and federal autharitises,
Unless otherwise provided by law, the Contractor Is not relleved of compliance while formally
contesling the authorily 10 require such standards, regulations, statutes, ordinance or criteria.

15, Representations and Warranties. Contractor shall:

{a} perform fully under the Conlract;

A

(b) pay for andfor secure all permits, licenses and fees and glve all required or appropriate

notices with respect o the provision of Services as desegribed in Parl | of this Contrac!; and

{c) adhere to all contraciual sections ensuring the confidentiality of all Recerds that the

Coniractor has access to and are exempl from dlsnlosura under the State’s Freedom of
Information Act or other applicable law.

" 16, Reports, Tha Confractor shall provide OHA with such statistical, financial and programmatic
information necessary lo manitor and evaluate compliance with the Contract, All requests for
such Information shall comply with all applicable slate and federal confidentiality laws, The
Contracior shalt provide OHA with such reporls as OHA requeasis as required by this Coniract.
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17. Dalinquent Reports. The Contractor shall submit required reporis by the designated due dales as
identified in this Conlract. After notice to the Contractor and an opportunily for a meeling with an
OHA representative, OHA resarves the right to withhold payments for services performed under this
Contract if OHA has not received acceptable progress reparis, expénditure reports, refunids, andfor =~
audits as required by this Coniract or previous contracts for similar ar equivalent services the
Contractor has entered Into with OHA. This section shall survive any Terminalion of the Contract or
the Expiration of its term. .

' 18. Record Kaeping and Access. The Cantractor shall maintain books, Records, documents, pragram
and individual service racards and other evidence of its atcounting and bifling procedures and
primary care practices which sufficienily and properly reflect all direct and Indirect cosls of any
nalure incurred in the performance of this Contraet, These Records shall be subject at all
reasonable times to monitoring, inspection, review ar audit by authorized employees or agents of
ihe Stale or, where applicable, federal agencies. The Contractor shall retain all such Records
concernng this Contract for a period of three (3) years after lhe completion and submission to tha
State of the Coniraclor's annual financial audit,

19, Protaction of Parsonal Information.

i

O

(a) Contractor and Contractor Parites at thelr own expanse, hav aduty lo and shall protect
from a Personal Information Breach any and all Personal Information which they comato -
possess or control, wharever and however stored or maintained, in a commercially
reascnable manner in accordance wilh current industry standards.

hitp:Hwww.cl.govidoitfowp/view.asp?a=12458q=253968 hilp :/fwww.ct.govidoiewplview.asp?
32124584~253968

{b} Each Contractor or Contracmn Party and OHA shall implement and maintain a
comprehensive dala securily program for the proteclion of Personal Information, The
safeguards contained in such program shall bs consistent with and comply with tha safeguards
for protection of Personal informatlon, and Information of a similar character, as set forlh in all
applicable federal and stale law and written policy of the Depariment or State concerning the
confldengallty of Personal Informalion. Such data-securlty program shall include, but not be
lIimlted to, the following:

(1) A securlly policy for employees related lo the slorage, access- and iransportation of dala.
containing Personal Infermation; .

T 1
Bl

{2} Reasonable restriclions on access o recards containing Personal Information, including
' access to any locked storage where such records are kepl;

{3) A process for reviewing pollcies and security measures at least énnua!ly;
b N .
(4) Crealing securs access controls to Personal Information, including but not limited to
passwords; ahd .

(5) Encrypling of Personal Information that Is stored on laptops, poriabte devices or being
transmifted eleclranically.

{c} The Conlractor and Cantractor Parlles shall notify OHA and the Connecticut Offica of the
Atlorney General as soon as practical, but no later than twenty-four (24) hours, after they
become aware of or suspact that any Personal Information which Coniractor or Contraclor
Pariies possass or conlrol has been subject o a Personal Informalion Breach. If a Personal
Information Breach has occuired, the Contractor shall, wilthin three (3} business days after 5
the natification, present a credit monitoring and protection plan:to the Commisslaner of £
Adminisirative Services, OHA and the Connecticut Office of the Altornay Ganeral, for review -
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21.

22,

and approval. Such credit moniloring or protection plan shall be made available by the
Conlractor at its own cost and expense lo all individuals affected by tha Personal Information
Breach. Such credit moniloring or protection plan shall include, butis not limited to
reimbursement for the cost of placing and Hfting one (1) securily freeze per credil file -
pursuant lo Conneclicut General Statutes § 36a-701a. Such credit monitoring or proteclion
plans shall be approved by the State in accordance with this Section and shall cover a tength
of ime commensurale with the circumstances of the Personal Information Breach. The -
Coniractors' costs and expenses for the credit monitoring and protection plan shall not be
recoverable from OHA, any State of Conneclicut entity or any affected individuals.

(d) The Contractor shall incorporate the requirements of this Section in all subcontracts requiring
gach Conltractor Party to safeguard Personal Information in the sama manner as provided for
in this Seclion. '

{e) Nothing in this Section shall supersede In any manner Contraclor's or Gontractor Parly’s
obligations pursuant to HIPAA or the provisions of this Contract concerning the obligations of
the Contractor as a Business Associale of OHA.

Litigation.

(a)} The Contraclor shall require that all Contractor Parties, as appropriate, disclose o the
Conlractor, to the best of their knowledge, any Claims invaolving the Contractor Parties that
might reasonably be expecled to materially adversely affect their businesses, operations,
assels, properties, financial stabilily, business prospects or ability to perform fully under the
Contragt, no later than ten (10) business days after becoming aware or after they should

- have become aware of any such Claims. Disclosure shall be in writing.

{b) The Conlraclor shall provide writlen Notice to OHA of any final decision by any tribunal or state
or federal agency or court which is adverse to the Contractar or which results in a setllement,
compromise or claim or agreement of any kind for any aclion or proceeding brought against the
Contractor or its emplayes or agent under the Americans with Disabilities Act of 1980 as
revisad or amended from fime to ime, Executive Orders Nos. 3 & 17 of Governor Thomas J.

© Meskill and any other requirements of federal or state law concerning equal employment
opporiunities or nondlscriminatory practices. ‘

Sovereign Immunity. The Conlractor and Contractor Parlies acknowledge and agrea thal
nothing in the Contract, or the sclicitation teading up to the Cantract, shall be construed as a
maodification, compromise or waiver by the State of any rights or defenses of any immunities
provided by Federal law or the Jaws of the State of Conneclicul to the Slate or any of ils officers
and employees, which they may have had, now have or will have with respect lo all matters
arlsing out of the Contract. To the extent that this Seclion conflicts with any other Seclion, this
Seclicn shall govern.

D, Changes to the Contract, Terminat{on, Cancellation and Expiration,

1.

‘Contract Amendment.

- {a) Noamendment to or modification or other alteration of this Conlract shall be valid or binding

upon the parties unless made in writing, signed by the parties and, if applicable, approved by
the Conneclicut Office of the Altorney General,

(b) OHA may amend this Conlract to reduce the contracted amount of compensation if:

(1) the total amount budgetad by the State for the operation of OHA or Services provided
under the program Is reduced or made unavallable in any way; or
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(c)

(2) federal funding reduction results in realiocation of funds within OHA.

If OHA dacides to reduce the compensation, OHA shall send wrilten Nolice to the Contractor.
Within twenly (20) Days of the Contractor's receipt of the Nolice, the Cantractor and OHA shall
negoliate the implementation of the reduction of compensalion unless the parlies mutually

_agree that such negoliations would be futile, If the parties fail {o negotiate an Implementation

schedule, then OHA may lerminate the Contract effective no earlier than sixty (60) Days from
ihe date that the Coniractor receives written notification of Terminaltion and the date that work
under this Contract shall cease. :

2. Contractor Changes and AsslgnmAent.

(a)

(b)

(c)

The Contractor shalt notify QHA In writing:

(1) atleast ninely (90) days prior lo the effective date of any fundamental changes In the
Contractor's corporate status, including merger, acquisition, transfer of assets, and any
change In fiduciary responsibility;

{2) no laler than ten {10) days from the effeclive dale of any:
{A) material change in ils ceriificate of incorporation or otﬁer organizational document;
(B) change in more than a controlling interest in the ownership of the Contractor; or
{(C) change in the individual(s) in charge of the performance.

No such change shall relieve the Contractor of any respansibliity for the accuracy and
campleteness of the performance. OHA, after receiving written Notice from the Conlractor of
any such change, may require such confracts, releases and other instruments evidencing, to
OHA's satisfaction, that any individuais retiring or otherwise separating from the Contractor
have been compensated in full or thal allowance has been made for compensation in full, for
ali work performad under terms of the Conlract. The Contractor shall deliver such documents
o OHA in accordance with the terms of OHA's written request. OHA may alsa raquire, and
the Contractor shallt deliver, a financial statement showing that solvency of the Contraclor is
malntained. The death of any Coniractor Party, as applicable, shall.not release the Contraclor
from the obligation o perform under the Conlract; the surviving Conlractor Parlles, as
appropriate, must continue lo perform under the Contract until performance is fully
campleled.

Assignment. The Contractor shall not assign any of its rights or obligations under the Coniract,
voluntarily or otherwlse, in any manner without the prior written consent of OHA, which shall not
be unreasonably withheld, conditioned or delayed.

{1) The Conlractor shall comply with requests for documentation deemed to be appropriate
by OHA in considering whether to consent lo such assignment.

(2) OHA shall nol[fy the Contractor of its decision no laler than forly-f ve (45) Days from the
dale OHA receives ail requested documantation.

{3) OHA may void any assignment made without OHA’s consent and deem such assignment
to be in violalion of this Section and to be in Breach of the Conlract. Any cancellation of this _
Conlraci by OHA for a-Breach shall be withoul prejudice to OHA's or the State's rights or
possible claims against the Contrastor.

3. Bmach.
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(a) If slither parly Breaches this Contract in any respect, the non-breaching parly shall provide
written nolice of the Breach to the breaching party and afford the breaching parly an
opportunily to cure within thirly (30) Days from the date that the breaching parly receives the
natice. The right to cure period shall be extended if the non-breaching parly Is salisfied thal
the breaching party is making a good faith efiort to cure, but the nature of the Breach is such
that it cannot be cured within the right to cure period. The Notice may include an effective
Contract canceliation date if the Breach is nol cured by the staled date and, unless otherwise
modified by the non-breaching party in writing prior to the cancellation date, no furiher action
shall be required of any parly to effect the cancellation as of the stated date. If the nolice -
does not set forth an effective Conlract cancellation date, then the non-breaching parly may
cancel the Coniract by giving the breaching parly no less than twenty four (24) hours’ prior
written Natice after the explration of the cure period.

(b) If OHA believes that the Conlractor has not performed according to the Contract, GHA may:

(1) temporarily disconiinue all or pari of the Services lo be provided under the Cantract;

(2) permanently discontinue part of the Services to be provided under the Conlraci;

(3) assign appropriate Slate personnel! lo provide contracled for Services to assure continued
performance under the Coniract until such time as the contractual Breach has been
carrected to the salisfaction of OHA;

(4) require that contract funding be used to enter into a subcontract with a person or persons
designated by OHA in order to bring the program Into conlraciual compliance;

{5) take such other actions of any nature whalsoever as may be deemed appropriate for the
best interests of the State or the program(s) provided under this Contract or both; or

(8) any combination of the above aclions,

{c) The Contractor shall return alf unexpended funds to OHA na later than thirty (30} calendar days ‘

after the Contractor recelves a demand from OHA,

{d} In addition to the rights and remedies granted to OHA by this Contract, OHA shall have all other
rights and remedies granted o it by law in the event of Breach of aor defauit by the Conlractor
under the terms of this Conlract. -

(e) The action of OHA shall be considered final. If at any step in this process the Contractor fails to
comply with the procedure and, as applicable, the mutually agreed plan of correction, OHA may
praceed with Breach remedies as lisled under this section.

Non-enforcement Not to Constltute Waiver. No waiver of any Breach of the Contract shall be
interpreted or deemed to be a waiver of any ather or subsequent Breach. All remedies afforded in

_ the Conlract shall be taken and construed as cumulalive, that is, in addition to every other

remedy provided In the Contract or at law or in equily, A parly’s failure to insist on strict
performance of any section of the Contract shall only be deemed to be a waiver of rights and
remedies concerning that specific Instance of performance and shalt not be deemed tobe a
waiver of any subsequent rights, remedies or Breach.’

Suspension. If OHA determines In its sole discretion that the heaith and welfare of the Clients or
public safely is belng adversely affected, OHA may immediately suspend in whole or in part the
Coniract without prior natice and take any action that it deems to be necessary or appropriate for
the benefit of the Clients. OHA shall notify the Contractor of the specific reasans for laking such
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action in writing within five (5) Days of immediate suspension. Within five (5) Days of receipt of this
nolice, the Contractor may request in wriling a meeling with OHA Head or designee. Any such
measling shall be held within five (5} Days of the wrilten request, or such later fime as is muiually
agreeable lo the parlies. Al lhe meeting, the Contractor shall be given an opportunily to present

" information on why OHA's actions should be reversed or modified. Within five (5} Days of such
meeting, OHA shall nolify the Conlractor in writing of histher decision upholding, reversing ar
modifying the action of OHA head or designee. This achon of OHA head or designee shall be
considered final.

6. Ending the Contractual Relationshlp.

{a) This Gantract shall remain in full force and effect for the duration of its entire term or uniil such
time as It Is terminated earlier by either pariy or cancelled. Either party may terminate this
contract by providing at least sixty (60) days prior written nolice pursuant to the Notice

. requirements of this Confract,

(b} OHA may immediately terminate the Contract in whele or In part whenever OHA makes a
determinalion that such terminatlon Is In the bast interest of the State. Notwithstanding
Section 6.D.2, OHA may immedialely terminate or caneel this Contract in the event that the
Contractar or any subcantractors becomes financlally unstable to the point of threatening ils
abllity to conduct the services required under this Contract, ceases to conduct business in the
normal course, makes a general assignment for the beneiit of creditors, suffers or permits the
appointment of a receiver for its business or its assels.

(e} OHA shall natify the Contractor in writing of Termination pursuant to subsection {b) above,
which shall specify the effective date of termination and the extent lo which the Contractor
mus{ complete or immediately cease performance, Such Notice of Termination shall be sent in
accordance with the Notice provision contained in Seclion 4of this Contract. Upon receiving the
Notice from OHA, the Conlraclor shall immediately discontinue all Services affected in
accordance with the Nolice, undertake all reasonable and necessary effarts lo mitigate any-
losses or damages, and deliver to OHA all Records as defined in Section 6.A.14, unless
otherwise instructed by OHA In writing, and take all actions that are necessary or appropriate,
or that OHA may reasonably direct, for the protection of Clients and preservation of any and all
properly, Such Records are deemed to be the property of OHA and the Confractor shall deliver
them to OHA no laler than thirly (30) days after the Terminalion of the Conlract or fifleen {15}
days alter the Contraclor receives a written request from OHA far the specified records
whichever Is less. The Contractor shatl deliver those Records that exist in electronic, magnetic
or other Intangible form In a non-proprietary format, such as, but not limited to ASCl! or .TXT.

{d) OHA may terminale the Contract at any fime without prior notice when the funding for the
Contract Is no longer available.

(8) Tha Conlraclor shall deliver to OHA any deposits, prior payment, advance paymeni or down
payment if the Coniract is terminated by either party or cancelled within thirly (30) days after
receiving demand from OHA. The Contractor shall return to OHA any funds not expended in
accordance with the terms and conditions of the Cantract and, if the Contractor falls to do so
upon demand, OHA may recoup said funds from any fulure payments owing under this
Contract or any other contract between the State and the Conlraclor. Allowable costs, as
detailed in audil findings, incurred until the date of termination or cancellation for operation or
fransition of program{s) under this Contract shall not be subject to recoupment.

7. Transition after Termination or Explration of Contract.
(a) If this Coniract is terminated for any reason, cancelled or it expires in accordance wilh its term,

the Conltractor shall do and perform all things which OHA delermines lo be necessary or
appraprlate to assist in the orderly ransfer of Clients served under this Contract and shall assist
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“inthe orderly cessation of Services It performs under this Contract. In order to complete such

(b)

transfer and wind down the performance, and only to the extent necessary or appropriate, if
such activities are expected o take place beyond the stated-end of the Contract term then the
Canlract shall be deemed to have been automalically extended by the mutual cansent of he
parties prior to its expiration without any affirmative act of cither parly, including executing an
amendment to the Contract to extend the term, but onty until the transfer and winding down are
complete.

if this Contrac! is terminated, cancelled or not renewed, the Contraclor shall return to OHA
any equipment, deposilts or down payments made or purchased with start-up funds or other
funds specifically designated for such purpose under this Contract in accordance with-the
wrilten instructions from OHA in accordance with the Notice provisian of this Contract, Written
Instructions shal include, but not be limited to, a description of the equipment to be returned,
where the equipment shall be returned to and who Is responsible to pay for the
delivery/shipping costs. Unless OHA specifies a shorter lime frame in the lsller of
instructions, the Contractor shall affect the returns to OHA na later than sixly (60} days from
the date that the Contractor receives Nollce.

E. Statutory and Requlatory Compliance.

1. Health Insurance Portability and Accountability Act of 1998,

(a)

(b)

if the Contaclor is a Business Associale under the requirements of the Health Insurance
Portability and Accountability Act of 1996 ("HIPAA™), as noted in this Contract, the Contractor
must comply wilh ail terms and conditions of this Section of the Contract. If the Contractor Is
not & Businass Associate under HIPAA, this Section of the Conlract does not apply lo the
Cantractor for this Conlract.

The Contractor is required to safeguard the use, publication and disclosure of informalion on

- all applicants for, and all clients who recelve, services undsr the Conlract In accordance with

(c)

(d)

all applicable federal and state law regarding confldentiality, which includes but is not limited
to HIPAA, more specifically with the Privacy and Securily Rules at 45 C.F.R. Parl 160 and
Part 164, subparls A, C, and E; and

The State of Connecticut Agency named on page 1 of this Contract (*Agency” or “OHA") is a
“covered entity” as that term Is defined in 45 C.F.R. §+160.103; and

The Contraclor is a "business assaciate” of OHA, as that term is defined in 45 C.F.R. §

. 160.103; and

{e) The Conltractor and OHA agree to the following in order to secure campliance with the

HIPAA, the requirements of Subtille D of the Healih Information Technology for Economic
and Clinical Health Act ("HITECH Act®), (Pub. L. 111-5, §§ 13400 to 13423}, and more
specifically with the Privacy and Securily Rules at 45 C.F.R. Parl 160 and Part 164, subparis
A, C, D and E (*collectively refarred to herein as the “HIPAA Standards™).

Defiriillons

('i ) “Breach” shall have the same meaning as the term is defined in 45 C.F.R. § 164.402 and
shall also include a use or disclosure of PHI that violates the HIPAA Slandards.

(2) “Business Associate” shall mean the Conlractor.

(3) “Covered Enlily” shatl mean OHA of the State of Connecticut named on page 1 of this
Contract.
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'(4) *Designated Racord Set” shall have the same meaning as the term “designated record
set” in 45 C.F.R. § 164.501.

(5} "Eieclronic Health Record” shall have the same meaning as the lerm is defined in seclion
13400 of the HITECH Act (42'U.S.C. § 17921(5)). :

(6} “Individual” shall have the same meaning as the term “individual” in 45 C.F.R. § 160.103
~ and shall include a person who qualifies as a personal representalive as defined in 45
C.F.R. § 164.502(g). o

(7) “Privacy Rule” shall mean the Standards for Privacy of Individually ldentifiable Health
information at 45 C.F.R. parl 160.and part 164, subparts A and E.

{8) *Protecled Health Informatlion” or “PHI” shall have the same meaning as the term
“protected heaith information” In 456 C.F.R. § 160.103, and inciudes electronic PHI, as
defined In 45 C.F.R. 160,103, limited to informatlon created, maintained, transmilted or
received by the Business Assaclale from or on behalf of the Covered Entity or from
another Business Associate of the Covered Entity.

(9) “Required by Law™ shall have the same mearing as the lerm “required by law” in 45
CF.R. §164.103.

(10) *Secretary” shall mean the Secrelary of the Depariment of Health and Human Services or
his designee.

{11) “More stringent” shall haVe the same meaning as the term "more stringent” in 45 C.F.R. §
160,202,

{12) “This Seclion of the Contract” refers to the HIPAA Provisions stated herein, in their
antirely,

(13) “Security Incident” shalt have the same meaning as the term *securily incident” in 45
C.F.R. § 164,304, :

{14) “Security Rule” shall mean the Securily Standards for the Protection of Elestronic
Protected Health Information al 45 C.F.R. part 160 and part 164, subpart A and C.

"{15) “Unsecured protected heallh information” shall have the same meaning as the term as
defined in 45 C.F.R. § 164.402 and the HIPAA Standards

(g} Obligations and Activities of Business Associales.

(1) Business Assaciale agrees not lo use ar disclose PHI other than as permitted or required
by this Section of the Contract or as Required by Law.

(2) Business Associate agrees to use and maintain appropriate safeguards and comply with
applicable HIPAA Standards with respect to all PHI and to prevent use or disclosure of
PHI other than as provided for in this Section of the Contract and in accordance with
HIPAA Standards.

(3) Buslness Assoclate agrees to use administrative, physical and technical safeguards that
- reasonably and appropriately protect the confidentialily, integrily, and availability of
electronic protected health infermation that it creales, recelves, maintains, or transmits on
hehalf of tha Covered Enlily.
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(4)

(5)

(6}

"

(8

(9)

(10)

(m

Business Associale agrees lo mitigate, to the extent praclicable, any harmful effect that is
known to the:Business Associate of a use or disclosure of PHI by Business Associate in
violatlon of this Section of the Contract,

Business Assoclale agrees to report lo Covered Entity any use or disclosure of PHI nol
provided for by this Section of the Contract or any securily incident of which it becomes
aware.

Business Assoclate agrees, In accordance with 45 C.F.R. §§ 502(e)(1)(ll) and
164.308(d)(2), if applicable, to insure that any subcaniractors that create, receive,
maintain or transmit protecled health informalion on behalf of Business Associate, agree
to the same restrictions, conditions, and requirements that apply to Business Associate
with respect to such information. :

Business Associate agrees to provide access (Including inspection, oblaining a copy, or
both), at the request of the Covered Entity, and in the time and manner agreed to by the
parties, to PHI in a Designated Recard Set, to Covered Entity or, as directed by Govered
Entity, to an Individual in order to meet the requirements under 45 G.F.R. § 164.524.
Buslness Assoclate shall not charge any fees greater than the lesser of the amount
charged by the Covered Entity to an Individual for such records; the amount permitted by
stale law, or Business Assoclate’s actual cost of postage, labor and supplies for
complying with this request.

Business Assoclate agrees to make any amendments to PHI in a Designated Record Set
that the Covered Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at the
request of the Covered Entity, and In the time and manner agreed to by the parties.

Business Associate agrees to make internal practices, books, and records, including
policies and procedures and PHI, relating to the use and disclosure of PHI received from,
ar crealed, maintainad, transmitled or received by, Businass Assaciate on behalf of
Covered Entily, available to Covered Entily or to the Secrelary in a time and manner
agreed fo by the parties or designaled by the Secretary, for purposes of the Secretary
Invesligating or determining Covered Entily's compliance with the HIPAA Standards.

Business Associate agrees to document such disclosures of PHI and Information related
to such disclosures as would be required for Covered Entily to respond to a request by
an Individual for an accounting of disclosures of PHI in accordance with 45 C.F.R. -

§ 164,528 and section 13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations -
promulgated thereunder, A

Business Assoclale agrees lo provide to Covered Entily; in a ime and manner
designaled by the Covered Entily, information collected in accordance with subsection
(9){10} of this Seclion of the Contract, to parmit Covered Enlity to respond to 4 request by
an Individual for an aceounting of disclosures of PH! th accordance with 46 C.F.R. §
164.528 and-section 13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations
promulgated thereunder. Business Assaciate agrees al the Covered Enlily’s direction to
provide an accounting of disclosures of PH! directly to an Individoal in accordance with
45 C.F.R. § 164.528 and section 13406 of the HITECH Act (42 U.5.C. § 17936) and any
regulations promulgated thareunder. '

(i 2) Business Associate agrees to comply with any state or federal law that is more stringent

than the.Privacy Rule. .

{13) Business Associale agrees to comply with the requirements of the HITEGH Act relaling to

privacy and security that are applicable to the Covered Entily and with the requirements
of 45 C.F.R. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.316. :
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(14) In the event that an Individual requests that the Business Assaciate

* (A) restrict disclosures of PHI;
{B} provide an accdunling of disclosures of the individual's PHI;
{C) pravide a copy of the individual's PH! in an elec!ronié heaith record; or
(D) amend ?Hl in lhé Ihdividual'é Designéted Record Set, |

the Business Associate agress to notify the Covered Entity, In writing, within five (5)
business days of the raquast,

{15) Business Associate agrees that it shall not, and shall ensure that its subconiractors da

not, diractly or lndIrectly, receive any remunerailon In exchange for PHI of an Individual
without ,

(A) the written approval of the Coverad Entily‘ uniess receipt of remuneration in
exchange for PHI Is expressly authorized by this Contract and

(B) the valid authorization of the Individual, except for the purposes provided under
section 13405(d)(2) of the HITECH Act, (42 U.S.C. § 17936{d){2))} and in any
accompanying regulations

{18) Obligations In the Event of a Breach.

(A) The Business Associate agrees that, following the discovery by the Business
Associate or by a subcontracior of the Business Associate of any use or disclosure
not provided for by this Seclion of the Contract, any breach of unsecured protected
health information, or any Security Incident, it shall notify the Covered Entity of such
breach in accordance with Subpart D of Part 164 of Tille 45 of the Code of Federal
Ragulations and this Sectlon of the Conlract.

(B} Such natification shall be provided by ihe Business Associate to the Covered Entity

without unreasonable delay, and in no case later than 30 days after the breach Is

-discovered by the Business Assoclate or a subconiractor of he Business Associate,
except as otherwise instructed In writing by a law enforcement official pursuant fo 45
C.F.R. § 164.412. A breach Is considered discovered as of the first day on which it 1s,
or reasonably should have been, known {o the Business Assaciate or its
subcontractor. The notification shall include the identification and last known address,
phone number and emai! address of each Individual (or the next of kin of the
indlvidual If the Individual Is deceased) whose unsecured protected health
informalion has been, or is reasonably believed by the Business. Associale lo have
been, accessed, acquired, or disclosed during such breach.

{C) The Business Assoclate agrees to include in the notification {o the Covered Entily at
Ieast the following information:

-1, Adescription of what happenad, including the date of the breach; the date of the
discovery of the breach; the unauthorized person, if known, who used the PHI or
to whom it was disclosed; and whether the PHI was actually acquired or viewed,

2, Adescriplion of the lypes of unsecured protected health information that were

invalved in the breach (such as full name, Sacial Security number, date of birth,
home address, account number, or disability code).
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3. The steps the Business Associate recommends that Individual(s) take lo protec{

themselves from potential harm resulting from the breach.

4. A detaited dascription of what the Business Associate is daing to investigate the
breach, to miligate losses, and to protect against any further breaches.

5. Whether a law enforcament official has advised the Business Assaclale, either
verbally or in writing, that he or she has delermined that nolification or naotice to
Individuals or the posting required under 45 C.F.R. § 164.412 would impede a
criminal investigation or cause damage o national security and; if so, include
cantact information for said official.

(D) If directed by the Covered Entity, the Business Assoclate agrees to conduct a risk

(E)

(F)

assessment using at least the information In subparagraphs 1 lo 4, inclusive, of
(9)(18)(C) of this Section and delermine whether, in its opinion, there is a low
probability that the PHI has been compromised. Such recommendation shall be
transmitted to the Covered Entity wilhin 20 business days of the Business
Associate’s notification to the Covered Enlily.

if the Covered Entily determines thal there has been a breach, as defined in 45
C.F.R. § 164.402, by the Business Assaciate or a subcontractor of the Businass
Assaciate, the Business Associate, if directed by the Covered Entity, shall provide all
notifications required by 45 C.F.R. § 164.404 and 45 C.F.R. § 164.406.

Business Associale agrees to provide appropriate staffing and have established
procedures to ensure that individuals informed of a breach have the opportunity to
ask questions and contact the Business Associate for addilional Information
regarding the breach. Such procedures shall include a toll-free telephone number, an
e-mall address, a posting an its Web site or a poslal address. Business Associate
agrees lo Include In the notification of a breach by the Business Associate to the
Covered Entily, a wrilten description of the procedures that have been established lo
meei these requirements. Costs of such contact procedures will be borne by the
Contractor.

{(G) Business Assaciate agrees thal, in the eventl of a breach, it has the burden to '

demonstrate that it has compliad with all notifications requirements set forth above,
including evidence demonsirating the necessity of & delay In notification to the
Covered Entity.

{h} Permilied Uses and Disclosure by Business Associale.

(1) General Use and Disclosure Provisions Excepl as otherwise limited in this Section of
the Contract, Business Assaciale may use or disclose PHI ta perform functions, activities,
or services for, or on behalf of, Covered Entity as specified in this Conlract; provided that
such use or disclosure would not violate the HIPAA Standards if done by Cavered Enity
or the minimum necessary policies and procedures of the Covered Entity.

(2) Specific Use and Disclosure Provisions

{A)

- (B)

Excepl as otherwise limited in this Section of the Contract, Business Associats inay
“use PHI for the proper management and administration of Business Associale or to
carry out the legal responsmlhues of Business Associate,

Except as otherwise limited in this Section of the Conlract, Business Assaciate may
disclose PHi for the proper management and administralion of Business Associate,
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provided ihat disclosures are Required by Law, or Business Assaciale abtains™
reasonable assurances from the person lo whom the informalion is disclosed that it
will remain confidential and used or further disclosed only as Required by Law of for
the purpose for which it was disclosed lo the person, and the person notifies
Business Associate of any instances of which it is aware in which the confidentialify
of the information has been breached.

{C) Except as otherwise limitad in this Sectton of the Conltract, Business Associate méy
use PHI to provide Data Aggregation services to Covered Enlily as parmitted by 45
C.F.R. § 164.504(e}{(2)(i}(B).

{) Obligations of Covered Entity,

{1) Covered Entily shail notify Business Associate of any limitations in its notice of privacy
. praclices of Covered Enilily, in accordance with 45 C.F.R. § 164.520, or to the extent that
such limitation may affect Business Associate's use or disclosure of PHI.

(2) Covered Entity shall notify Business Associate of any changes in, or revocation of,
permission by Individual(s) fo use or disclose PHI, to the exlent that such changes may
affect Buslness Associale’s use or disclosure of PHI.

(3) Covered Enlity shall nolify Business Assaciate of any restriction to the use or disclosure
of PHI that Covered Enfity has agreed to in accordance with 45 C.F.R. § 164.522, o the
extent that such restriction may affect Business Associate's use or disclosure of PHL.

() Permissible Requests by Covered Entily. Covered Entily shall not request Business
Assogciale to use or disclose PHI in any manner that would not be permissible under the
HIPAA Standards if done by the Covered Entily, except that Business Associate may use and
disclose PHI for data aggregation, and management and administrative activilies of Businass
Associate, as permitted under this Seclion of the Contract,

(k) Term and Termination.

{1) Term. The Term of this Section of the Contract shall be effective as of the date (he
Contract is effsclive and shall terminale when the information collected in accordance
with provision (g){10) of this Section of the Conlract Is provided {o the Covered Entity and
all of the PH! provided by Cavered Entity fo Business Associate, or created or recaived
by Business Assaclate on behalf of Covered Entity, is destroyed or returned to Coverad
Entity, or, if it is infeasible to return or destroy PHI, protections are extended to such
information, in-accordance with the lermination provisions in this Section,

(2) Termination for Gause Upon Covered Entity's knowledge of a material breach by
Businass Associate, Cavered Enlity shall either:

(A) Provide an opporlunily for Business Associate to cure the breach or end the violation
- and terminate the Conftract if Business Associate does not cure the breach or end the
viclation within the time specified by the Covered Enlity; or

(8) Immediately terminate the Coniract if Business Assaciate has breached a materlal
‘term of this Section of the Cantract and cure is not possible; of

(C) If neither termination nor cure is feasible, Covered Entity shall report tha wolatlon to
the Secrelary

{3} Effect of Termination.
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(A) Except as provided in {k){2) of this Section of the Coniract, upon termination of this
Coniract, for any reason, Business Associate shall return or dasfroy all PHI raceived
from Covered Entity, or created, maintained, ar received by Business Assoclale on
behalf of Covered Entily. Business Associate shall also provide the Information
collected in accordance with section {g){10) of this Section of the Coniract lo the
Cavered Entity within ten business days of the notice of termination. This seclion
shalt apply ta PH! that is in the possassion of subcontractors or agents of Business
Associate. Business Associate shall retain no copies of the PHI. -

(B) In the evenl that Business Assaciale determines that relurning or destroying the PHI
- is infeasible, Business Associate shall provide to Covered Entity notification of the

conditions that make relurn or deslruction infeasible. Upon documentation by
Business Associate that return or destruction of PHI is infeasible, Business Associate
shall extend the protections of this Section of the Contract to such PHI and limit
further uses and disclosures of PHI to those purposes that make return or destruction
infeasible, for as long as Business Associate maintains such PHI. Infeasibllity of the
return or destruction of PHI includes, but is naf limited to, requirements under state or
federal law that the Business Assaociate maintains or praserves the PHI or copies
thereof.

{I} Miscellansous Sections.

(1) Regulatory References. A reference in this Section of the Contract to a seclion in the
Privacy Rule means the section as In effect or as amended.

(2) Amendment. The Parties agree lo take such action as in necessary to amend this
Section of the Contract from time {o time as is necessary for Covered Entity to comply
with requirements of the Privacy Rule and the Health Insurance Portability and
Accountability Act of 1996, Pub. L. No. 104-191,

1 :
(3) Survival. The respeclive rights and obligations of Businass Associale shall survive the
terminatlon of this Contract,

{4) Effect on Conltract. Except as specifically required {o implement the purposes of this
. Section of the Contract, all other tarms of the Conlract shall remain in force and effect,

{5) Constructlon. This Section of the Contracl shall be construed as broadly as necessary to
implement and camply with the Privacy Standard. Any ambigutly In this Section of the
Coniract shall be resolved in favor of a meaning that complies, and is consistent with, the
Privacy Slandard,

(6) Disclaimer, Covered Entity makes no warranty or representation that compliance with this
Seclion of the Contract will be adequate or satisfaclory for Business Associale's own
purposes. Cavered Entity shall not be liable to Business Assaclate for any claim, civil or
criminal penally, loss or damage related to or arising from the unauthorized use or
disclosure of PHI by Business Associate or any of ils officers, directors, employees,
confractors or agents, or any third party to whom Business Associale has disclosed PHI .
contrary lo the seclions of this Contract or applicable law. Business Assaciate is solely
responsible for all decisions mads, and actions laken, by Business Associate regarding
the safeguarding, use and disclosure of PHI within its possession, custady or control.

(7) indemnification. The Business Associate shall indemnify and held the Covered Entity

- harimless from and against any and all claims, liabilities, judgments, fines, assessments,
penalties, awards and any statutory damages that may be imposed or assessed
pursuant to HIPAA, as amended, or the HITECH Ac, including, without limilation,
attorney’s fees, expert witness fees, costs of investigation, liligation or dispute resolution,
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and cosls awarded thereunder, relating to or arising out of any violation by the Business
Associate and ils agents, including subcontractors, of any obligation of Business
Associate and its agents, including subcontractors, under this section of the contract,
under HIPAA, the HITECH Act, and the HIPAA Standards.

2. Amerlcans with Disabliitles Act. The Contraclor shall be and remain in compliance with the
Americans with Disabilities Act of 1990 (htto://www.ada.qov) as amended from lime lo ime {"Act™) o
the extent applicable, during the term of the Contract. OHA may cancel or terminate this Contract if
the Contractor fails fo comply with the Act. The Contractor represents that it s familiar with the terms
of this Act and that it is in compiiance with the law. The Conlractor warranis that it shall hold the Stale
hammiess from any liabilily which may be imposed upon the state as a result of any faflure of the
Contractor to be in comgpliance with this Act. As applicable, the Coniractor shail comply with section
504 of the Federal Rehabilitation Act of 1873, as amended from time to time, 29 U.S.C. § 794 {Supp.
1893), regarding access to programs and facilities by people with disabilities,

3. Nqn-discrihination.

(a) For purposes of this Section, the following terms are defined as follows:

I
fi.
fil.

vi.

il

viii.

. "Commission" means the Commission on Human Rights and Opporiunities;

"Contract” and "contract” include any extension or modification of the Contract or conifract;
"Conlractor" and “contractor” include any successors or assigns of the Conlraclor or
contractor; ‘ :

"Gender idenlity or expression” means a person's gender-refated identily, appearance or
behavior, whether or not thal gender-related identity, appearance or behavior is different
from that traditionally associated with the person’s physiclogy or assigned sex at birth,
which gender-related identity can be shown by providing evidence including, but nof limited
to, medical history, care or treatment of the gender-related identity, consistent and uniform
asserlion of the gender-related identity or any other evidence that the gender-related
identily is sincerely held, part of a person's core idenlity or not being asserted for an
improper purpose,

*Good faith" means that degree of dlligence which a reasonable person would exerclse in
tha performance of legal dutles and obligations; .

"Good faith efforts” shall Include, bul not be limited to, those reasonable initial efforis
necessary lo comply with stalutory or regulatory requirements and additional or substituted
efforts when it is determined that such initial efforts will not be sufilcient to comply with such
requirements;

"Marital status" means being single, married as recognized by the Slate of Connecticut,
widowed, separated or divorced;

"Mental disabilily" means one or more mental disorders, as defined In the most recent
edition of the American Psychialric Association’s "Diagnostic and Statistical Manual of
Mental Disorders", or a record of or regarding & person as having one or more such
disordeirs;

. "Minority business enterprise" means any small contractor or suppller of materials fifty-one

percent or more of the capital stock, if any, or assets of which is owned by a person or
persons: (1) who are active in the daily affairs of the enterprise, {2) who have the power to
direct the management and policies of the enterprise; and (3) who are members of a
minority, as such term is def ned In subsection (a) of Connecticut General Statutes § 32 -9n;
and

"Public works contract’ means any agreement between any individual, firm or corporation
and the Slale or any polilical subdivision of the State other than a municipality for
construction, rehabilitation, conversion, extensian, demolition or repalr of a public bullding,
hlghway or other changes orimprovements in real properly, or which Is financed in whole
or in part by the State, including, but not limited to, matching expendllures grants, loans,
insurance or guaraniees,

4
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'For purposes of lhis Section, the terms "Contract” and “confract” do not include a conlract
where each contractor is (1) a political subdivision of the state, including, but not limiled to, a
municipalily, (2) a quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any
other state, including but not limited to any federaily recognized Indian tribal governments, as
defined In Conn. Gen. Slat. Section 1-267, (4) the federa! government, (5) a forelgn
government, ar (6) an agency of a subdivision, agency, state or government described in the
immediately preceding enumerated items (1), (2), (3). (4) or (5).

(b) {1) The Gonlractor agrees and warrants that in the performance of the Contract such Contractor
will not discriminate or permit discrimination against any person or group of persons on the
grounds of race, color, religious creed, age, marital status, national origin, anceslry, sex,
gander identity or expression, mental retardation, mantal disability or physical disabilily,
including, but not limited to, blindness, unless it is shown by such Contractor that such disability
prevents performance of the work involved, In any manner prohibited by the laws of the United
States or of the State of Connecticut; and the Contractor further agrees to take affirmative
action to Insure that applicants with job-related qualifications are employed and that employees
are treated when employed without regard ta thelir race, color, religlous creed, age, marital
status, national origin, ancestry, sex, gender identily or expression, mental retardation, mental
disabliity or physical disabliity, including, but not limited to, blindness, unless it is shown by the
Contraclor that such disability prevents performance of the work Invoived; (2) the Contractor
agrees, In all solicilations or advertisements for employeas placed by or on hehalf of the
Contractor, io state that it is an "affirmative action-equal opportunily employer” in accordance
with regulations adapted by the Commission; (3) the Conlractor agrees to provide each labor
union or representative of workers with which the Conlraclor has a collactive bargaining
Agreement or other contract or understanding and each vender with which the Contraclor has a
contract or understanding, a notice to be provided by the Commission, advising the labor union
or workers' representative of the Coniractor's commilments under this section and {o post
copies of the notice In conspicuous places available to employees and applicants for
employment; {4) the Contractor agrees to comply with each provision of this Section and
Connecticut General Stalutes §§ 46a-68e and 46a-68f and with each regulation or relevant
order Issued by said Commission pursuant to Connecticut General Statules §§ 40a-56, 46a-

~ 68e and 46a-68f; and (5} the Contractor agrees to provide the Commission on Human Rights
and Opportunities with such Information requested by the Commission, and permit accass (o
perlinent books, records and accounts, concerning the employment praclices and procedures
of the Contractor as relate o the provisions of this Section and Connecticut General Statutes
§ 46a-56. If the contract Is a publlc works coniract, the Contraclor agrees and warranis that he
will make good faith efforts lo employ minority business enterprises as subcontractars and
suppliers of materials on such public works projects.

(c) Determinalion of the Contractor's good faith efforts shall include, but shall not be limlted {o, the
- following factors: The Contractor's employment and subcontracting policies, palterns and
practices; affirmative advertising, recruitment and training; technical assistance activilies and
such other reasonable activities or efforls as the Cammission may prescribe that are designed
{o ensure the participation of minority business enterprises in public works projects.

{(d) The Conlraclor shall develop and mainlain'adequaie documentation, in 2 manner prescribed by
the Commission, of its good faith efforts. : -

(e} The Contractor shall Include the provisions of subsaction (b) of this Section in.every
subcontract or purchase order entered into In order to fulfilf any obligation of a conlract with the
State and such pravisions shall be binding on a subcontraclor, vendor or manufaciurer unless
exempied by regulations or orders of the Commisslon. The Conlractor shall take such action
with respect to any such subcontract or purchase order as the Commission may direct as a8
means of enforcing such pravisions including sanctions for noncompliance in accordance with
Conneclicut General Statutes §46a-56; provided if such Contractor becomes involved in, or is
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threatened with, litigation with a subcontractor or vendor as a result of such direction by the
Commission, the Contractor may request the State of Connecticut to enter into any such
litigation or negotiation prior thereto to protect the interests of the Stale and the Slate may so
enter.

" (i) The Contractor agrees to comply with the regulations referred to in this Section as they exist on
, the date of this Contract and as they may be adopted or amended from lime to time during the
term of this Conlract and any amendments thereto,

{g) (1) The Centractor agrees and warrants that in the performance of the Contract such Contractor
will nol discriminate or permit discrimination against any person or group of persons on the
grounds of sexual orientatian, in any manner prohibited by the laws of the United States or the
Stale of Connecticut, and that employees are lreated when employed without regard to their
sexual orientation; (2) the Contractor agrees lo provide each labor union or representative of
workers with which such Contractor has a collective bargaining Agreement or other contract or
understanding and each vendor with which such Contractor has a contract or understanding, a
nofice to be provided by the Commission on Human Rights and Opportunities advising the
labor union or workers' representative of the Contracltor’s commitments under this seclion, and
to post coples of the notice In conspicuous places available to employees and applicants for
employment; (3) the Conlractar agrees to comply with each provision of this section and with
each regulation or relevant order issued by said Commission pursuant to Connecticut General
Statules § 46a-56; and (4) the Conlractor agrees to provide the Commission on Human Rights
and Opportunities with such informatien requested by the Commissicn, and permil access o
perlinent books, records and accounts, cancerning the employment practices and procedures
of the Contraclor which relate to the provisions of this Section and Conneclicut General
Statutes § 46a-56.

{h) The Contractor shall include the provisions of the foregoing paragraph in every subconlract or
purchase order entered into in order to fulfill any obligation of a conlract with the State and such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by
regulations or orders of the Commission. The Coniractor shall take such action with respect to
any such subcontract or purchase order as the Commission may direct as a means of enforcing
such provisions including sanctlons for noncompliance in accordance with Connecticut General
Stalutes § 46a-56; provided, If such Coniractor becomes involved in, or is threatenad with,
litigation with a subcontractor or vendor as a result of such direction by the Commlission, the
Contractor may request the State of Connectlicut to enter into any such litigation or negotiation
prior thereto to protect the interasts of the Siate and the Slate may so enler,

4, Fraedom of infermatlon.

(a) Contractor acknowledges that OHA must camply with the Freedom of Information Act, C.G.S.
§§ 1-200 et seq. ("FOIA™) which requires ihe disclosure of documents in the possession of
the State upon request of any cilizen, unless the content of the document falls within certain
categories of exemption, as defined by C.G.S. § 1-210(b).

(b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this Contract
exceeds two million five hundred thousand dollars ($2,500,000), and the Contractor is a
“person” performing a “governmental function”, as those terms are defined in C.G.S.

§§ 1-200(4) and {11), OHA is entilled o receive a copy of the Records and files felated to the
Conlractor's performance of the governmental functton which may be disclosed by OHA
pursuant to the FOIA.

5. Whistleblowing. This Contract is subject to C.GG.5. § 4-61dd if the amount of this Conlract is a
“large state coniract” as that term Is defined in C.G.S. § 4-61dd(h). In accordance with this
stalute, if an officer, employee or appointing authority of the Contractor takes ar threatens to take
any personnel action against any employee of the Contractor in retaliation for such employee’s
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disclasure of information to any employee of the Contracting state ar quasi-public agency or the
Auditors of Public Accounts ar the Altorney Genaral under subsection (a) of such stalute, the
Coniractor shall be liable for a civil penalty of not mare than five thousand doltars ($5,000) for
each offense, up {o a maximum of twanty per cent (20%) of the value of this Contract. Each
violation shall be a separate and distinct offense and in the case of a conlinuing violation, each
calendar day’s continuance of the violation shall be deemed to be a separate and distinct offense.
The State may request that the Attorney General bring a civil action in the Superior Courl for the
Judicial District of Hariford lo seek imposition and recovery of such civil penally. In accordance

. with subseclion (f} of such stalule, each large state Cantraclor, as defined in the statute, shall

" post a nofice of the relevant sections of the statute relaling lo large state Confractors ina
conspicuous place which is readily available for viewing by the employees of the Contractor.

6, Executlve Orders. This Conltract Is subject to Executive Order No. 3 of Governor Thomas J.
Meskill, promulgated June 186, 1971, concerning labor emptoyment praclices; Executlve Order
No. 17 of Governor Thomas J. Meskill, promulgated February 15, 1973, concerning the listing of
employment apenings; Execuiive Order No. 16 of Governor John G. Rowland, promulgated
August 4, 1899, concerning violence in the workplace. This Contract may aiso be subfect to
Execulive Order 14 of Governor M. Jodl Rell, promulgated Aprll 17, 2008, concerning
procurement of ¢cleaning products and services, in accordance wilh their respective terms and
conditions. All of these Executive orders are incorporated into and made a part of the Contract as
if they had been fully set forth in il, At the Contractor’s request, OHA shall provide a copy of these
Orders ta the Contractor.

7. Gampalgn Contribution Restrictions. For all State contracls as defined in C.G.S. § 9-612(q)
the authorkzed signalory o this Contract expressly acknowledges receipt of the Stale Elections
Enforcement Commission's (“SEEC") notice advising state contractors of state campaign
contribution and salicitation prohibitions, and will infarm its principals of the contents of the nolice.
See SEEC Form 11 reproduced below:

www.ct.govisesc
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CONNECTICUT STATE ELECTIONS ENFORC EMENT € OMMISSION
Ra. 111 .
Pagelofl

"Nofice to Execufive Branch State Confractors aud brospecfive Sta

_ Contractors of Campaign Confribution aiid Solicitation Limitations

This notice is provided uader the authornity of Connectictit General Statutes §9-613(g)(."£). as amended by P A, 10-1. and 55 for
the purpose of infonning state contraciors and prospective state contractors of the following law (itnlicized words are defined on
the reverse side of this paze). ’ -

CAMPAIGN CONTRIBUTION AND SOLICITATION LINITATIONS

No state contractor, prospective state conractor, principal of @ statv contracior or principal of a prospeciive state contracior, with regard
10 A state coltract of state contract seficlation with or from 4 sfate agency in the executive branch or a quast-public agedcy of a holdes, of
principal of a holder of a valid prequalification certificate. shaill make a contribution to (i} an exploratory commiittee of candidate comumitiee
established by a candidate for nomination of election to the office of Governor. Liewtenant Governor, Attomey General. State Comptroller,
Secretary of ihe State or State Treasurer. (ii) a political committee authorized to make contributions or expenditures 1o of for e benefit of
such candidates, or {iit) 2 party conuniftee (which includes 1own commibiees), '

In addition. no holder or principai of a holder of 3 valid prequalification certificate. shall make a conlribution fo {i) an explofatory
commtittes or candidate comumiftee ¢stablished by a candidate for momination or election jo ihe office of State senator of State
representative. {it) 3 political comnuittes authorized to niake contributions or expenditutes 1o or for the benefit of such candidates, of (iii) a
pasty commnitiee.

On and after January 1. 2011, no state contractor, prospective state contractor. principal of a slate contractor or principal of a prospective
S1ate contyactor. with regard to 3 state contract or state confract solicitation with or from a3 state agency in the execntive branch or a
quass-public agency or a holder. or principal of a holder of a valid prequalification cedtificate, shall knowingly solicit contributions Fom
the stale coniracior's of prospective state contracior's employees of from a sudconnacior or principals of the subcontracior on behalf of {i)
an exploratory commines of candidate commitiee established by a candidate for nomination or election to the office of Gdvernor.
Lizuteaant Govemor. Aftorney General. State Contptfolter. Secretary of the State or State Treasurser, (i) a political committes avthorized to
make contributions or expenditures 10 or for the bepefit of such candidates. of {iii) a party connuitree.

DUTY TO INFORM

State contractors and prospective state contractors are requised to inform their principals of the above prohibitions. as applicable, and the
'| possible penaliies and other consequences of any violation thereof, ‘

- e e

PENALTIES FOR VIOLATIONS

Cenributions or selicitations of contributions made in vioktion of the above prohibitions may result in the following ¢ivil and crinunat
peralties: )

Civil penalties—Up to $2.000 or twice the amount of the prohibited contribution. whichever is greater, against a principal 0r a contracior.
Any siate contraclor or prospective siate contractor which fails to make reasonable efforts to comply with the provisions frequiring notice to
it principals of these prohibitions and the posaible consequences of their violations iy alse be subjest 10.civil penalties of up 1o $2.000 or
twice the antount of the proliibited contrivutions made by their principals. ’

Criminal penalties—Any knowing and willful violation of the prohibition is a Class D felogy. which oy subject the violator 1o
imprisonment of not wore than 3 years. or not mose than $3.000 in fines. or both.

] "CONTRACT CONSEQUENCES

In the case of a state contractot. contributions made or solicited in violation of the above prohibitions may resuil in the contract being
voided '

In the case of a prospecrive state conlractor. coniributions made or sohcned in violation of the above prohibitions shalt result in the conuact
deseribed in 1he siate contract solicitation not being awarded 1o the prospective stata contraclor. nnfass the State Elections Enforcement
Commission determines that miligating ciscumstances exist concerning such violation. :

The State shail not award any other stat contract to anvone found in violation of the above prohibitions for 3 pericd of one year after the
elecrion for which such contribution is made or solicited, uniess the Siate Elections Enforcenent Conmiission determines that mitigating
| ciscumstances exist concerning such viokation.

Additional information may b# found on the website of the State Elections Enforcement Contmission. wavw ch.govisese, Click on the link
to "Lobbyist-Contractor Limitations.” : ‘ .
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CONNECTICUT STATE ELECTIONS ENFORC EMENT COMAOSUON
R B1Y .

Frgaioell

7 . DEFINITIONS

“State contractos” meansa person butinels eubty or nooprofit organization that enfers mfo a state contract Sich person baroess eality or nonprefit
cigamzation shall be deecued 1o be & state contractor untl December thuty-first of the vear w which such contaet termisnanes “Siate confractos” daes not
wmelnde a misueipality or any otiter polibcal subdivtsion of the siate. chiding any entifies or 2ssocsaticns duly created by thie munrcipality or potitical
subdivision exchEively agwongal theoelves 1o further anv purpose anthonxed by stytute o1 chaner of 2o ewploves 1w the execunve of legrianve branch of
shate goveruneEny of a quas-public agency. whether i 1he chirufied o1 unclassified sevice and full ot part-lane. aud only wm tuch prisen’s capacaty as a siate
o fquasi-pubhic ageacy emplovee. .

‘Prosprehve $1ata confiactor” means 3 perton, b iness canty of nonprofit crzamzarion 1hat {1 submuos a response to 2 state contract selcitation by e 1tae.
B 4 agency o7 2 quannpubls agency, of a proposal i reiponne w8 request for propotak: by the siafe a v it agency oF 3 quate-public agency. nand the
contract has been entsred wto. o1 (1) holds a vahd pyequshificaton certificale 1sined by the Conmmnnicaer of Adnumistranve Services under secioa 1a-100
‘Prenpective slate conhiactor” does nal include a muaicipality o aay otber pohitical subdivnion of the stxte. mchuding any eunties o1 Bvonatoss duly
ereated by the musapality or polincal subdiision exchinpely amongst themsebves 1o fimher v purpose awbonzed by starute of chanes & an eovployes
11 the execunite or e bancve braoch of stale govermmenl 01 o quaa-puble agency, whether un the classufied or unclavafiad wenvice and full o part-hmie. and
cly i such person's Tapacity as a slate or quak-public ageucy emploves

“Brcipal of 3 4tare contractor of prospEchive stk contractor meany {3} any wdndsal who o3 2 mawmber of the boxid of duectons of. o7 a3 a0 owmessiup
wtesest of five per caet o mote .3 stale conbacior of proapective iate contracier. Which 15 a busiaess ety except for an wndiadua] who o member of
the boatd of dusctors of a porprofit argamzatron. (1) an individual who is enzploved by 3 fate contration or prospective shate contiacior which 1.3 bunaess
eahty, & presadial treasiurer of exetutive vice president {11} an sdividusl who i3 the chuef execunve officer of 4 state contractor ot prospective stare
cantracior which 1s pal 3 busiess entity. or 1f 2 $1ak¢ CORLRICION OF prospechue shate contactor hay no yuch officer. den the officer who duly posesses
conmarable powess aod duties, () an officer 0r an emplovee 0f 2ny slale contracion or propeetive state contractor whe bas managaral or discrenctan
resporibilines with repect 1o o gate consracy, (V) the spousé or a dupondent child who s erghteea vears of age or older of 2n wdividal descnbed i thas
subparagraph of (v1) a polical tonmuttee estsbhished 01 conolied by an mdividuat descuabed 1o thus subparagrmph or the buvmass eahty or nonprofit
otzamzation that 15 the stite conlracior @ prospechive sine contaclor

. . ’ \
~Siate contracl” moans 2 ogietmen! 0 contiact with the ate of anv state agency or any quayi-pubhic agency. lef through a pro¢arenteni procesi or

otheywase, haviag & value of fifty thowsand dollags o7 mere ot 2 combualion or seties of sixh agreement: or contracts bavung a value af ot himdred
thousand doltars or miare 10 a calendar year, for {1} the sendifion of services. {u} the farmchng of any poods. matenal supphes equipment or any tests of
any kind (1} he constricton. alteralion o 1epai of any public Hulding o public work: {iv) the acquisition. sale or lease of any faad o bmlding. (via
liceusing srrangesszur, oi (V1) a gany, loan o1 Joan pusmastes ~State contaat” does not mchudes any agreernent o1 contract with the sfate_ any 4fate agency o1
any quisi-public agency B3t 1 exclusively federally funded. an education foan 3 lomm o ant udivadual for other than ceuutiensial piiposs:, o1 any agveement
of contract between the fate of Any s1ats agency and the Unired Stares Department of the Navy orthe Unsted Statey Depayinent of Defene

“Slate contract solicitation” mRans A requesd BV 8 state agency Ot quas-public agedey, n whatever fonn isiued, inchudmg. but not hmured 1o, a0 invitation 1o
bid. requast for proposaks. request for information or sequstst fov quotes. 1oviNg bids quotes of other types of submuttals. throvgh 3 compenitive procusement
process or another p_'w-ccs-, sthanzed by law wanving competitive procurement

“Mapagerial or discrztionary vesponybiliies with respect to 2 slate conimact” wean: baving dirict extensive and substanhive ripomshibitizs with tespect 19
the negotiation of the 4ate contrdt and nat penpheral. clerical or muavtenial responabibitees.

“Dapendent ¢huld” means 3 child ressding 10 a0 mdivndual’s household who may legally be clamed x 3 dependent on the {aderal income iax ofyueh
ndsdual

“Soliey” exeans (A} requestiog that 3 contnbution be made, (B} participatmg wm any fiod-msmy shivines for o caedidute commuties, explonators
conumittee political comnunies or pary commuttee, wxhiding. but not huuted fo, ferwardmg tekets to poteatal contibutors, recenving contmbitiont for
s ion 10 1y such committee of bundhing contnbunons. {C) servng as clowrpers on. tredsuses of deputy reavurer of any such commutiee. of (D)
establisheng a political commurtee for the +oke piapose of sohuitng or recenving contrtutions for any comamttes Solicit dogs not inchade: {1) making a
contnbution tha 1 otherwise permutied by Chagter 133 of the Cormechiout General Stanstes; {1ty mformung any perion of a poshon ke by & canchdate for
puble office o1 2 prbhic official. 1) eotifing 1he pericn of 2ny acavites of. or contact information for. zuy candidate for public office’ o7 (n} sewg ai a
mieaibes 1o XY pafy comnuiter ¢x a5 an offiter of such copumittes 1hat 15 nof otberwise prohubiited wn thsy section '

“Subcontractor” means sny person. busuess ealiry or nonprofit organtzanon that coptiacts o perfosm part or att of the obligations of o state tontractor’s
state contact Such perton, busmess eatity or nomprofit ofgamzstion shall be desmed to be a wheontacror untsl December turty first of the year in wineh
the subcontract teymunalzs “Subcontractor” dots notinelnde {1} 3 mudicpaliny er any other polincal subdivision of the state, inchuding any eatities or

| associanom. duly created by the municipality or pohincal subdnvinion exclusively amongst ihemseives 1o funker sov purpose suthonzed by statute 01 chaster,
or (1t} an emploves 10 the sxecntive or legitlative brauzh of sfate goverrmend or 3 quani-public agency wheiher in the clascified or unclassfied service and
full or partaima, and enly w tuch persoa's capavity as o state o1 quask-public agency employes ‘

“Principal of a subcontracior” means (v} any wdividual who 15 amembiy of the bosrd of diurectors ofl or hias af swaership wttrest of five perveat crowee i
2 subcontiertar which 15 o business entty. extept for an individual who s & menibey of the board of durectors of » nonprofit crganizahion. {1} an widividual
whe 15 emploved by o subcontracion. which i3 5 bussiess ealify. as president trexsvaer ot execulivevice  president, (1) an indhvidual who i the chaef
execunve officer of a subconteacior, whie is nat a business entuy, or if 4 subcontractor hay no tuch officer. then ibe offices who duly poseiies conpansble
powess sad dunes, (v) an officer or 2 employee of 2uy subconhacinr who by wanagenat ot discretionary tespontibihities With respaet 0 3 wubcontract
with 3 ttate ¢onbacters. {¥) the spouse or a depandent chuld who i5 esghteen yavas of age or older of an ndiwidual desenbed m thas wubparagiaph. or (v} 2
politiead commniez adablished o1 controlied by an individumal desented m th: subparsgiaph or the buswess ealdy of nonprofit erganzaton thatys the
subcontrasier. '
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[ ] Amendment #
{For Internal Use Only)
SIGNATURES AND APPROVAL : ‘

The Contractor [11S or X} TS NOT a Business Assaclale under the Health Insurance Partability.and -
Accountability Act of 1896, as amended,

Contractor - . -
Nz o -}-kaHh wm‘zqum/ HAL—mfs/

Contractor fCorporate/Legal Name of Contrabier)
O e

Signature {Authiorized Official) Date

Dy Roed Acostz, Presicbent+ CTO

(Typed/Printed Name and Title of Aqthorized Official)

Agency

GF‘LLQ 05 Ao Mo\ hecare: /L\JO(,:?\LO

Agenfy Name //Zd A‘Q %Zéﬁ 12/ s

Signature (Authorized Official) Date

\/(C/‘lb(wh [/ V(,l‘i[)(,\

(Typed/Printed Name and Tille of Authorizad Official)

Revised Qctober 11, 2011
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ATTACHMENT A

Connecticut Advanced Medical Home Standards

AMH Must.Pass Elements and Gritical Factors

Additional Must-Pass elemsnts necessary for CT AMH designalion are underlined below:

+  Standard 1: Patient-Centered Access
' — Element A: Patient-centered Appoiniment Access

~ Element B: 247 Access to Clinicat Advice
~  Element C: Electronic Access

« Standard 2: Team-based Care
— Element A: Continuity
— Element B: Medical Home Responsibilities

_ — Element C: Culiural and Linguistic Appropriate Services

- Element D: The Practice Team

« Standard 3: Population Health Management
— Element A; Patient Information
-~ Element B: Clinical Data
- Element C: Comprehensive Health Assessment
~ Element D: Use Data for Population Health Management
- Element E: Implement Evidence-Based Decision Supporl

»  Standard 4: Care Management and Support

: - Element A: Identify Patients for Care Management

—  Element B: Care Planning and Self-Care Suppont
- Element C: Medlcation Management
— Element D: Use Elactronic Prescribing
— Element E: Support Self-Care and Shared Demsmn Making

+  Standard 5 Care Coordination and Care Transitions

© '~ Element A: Test Tracking and Follow-Up

~ Element B: Refarral Tracking and Follow Up
- Elemant G: Coordinate Care Transitions

«  Standard 6: Performance Measurement and Quality Improvement
- Element A: Measure Clinical Quality Performance
~ Element B: Measure Resource Use and Care Coordination
— - Element C: Measure Palient/Family Experience
— Element I Implement Continuous Qualily iImprovement
— Flsment E: Demonstrate Continuous Quality Impravement
— -Efement F: Report Performance _ :
— _Element G: Use Cerlified EHR Technology

NCOQA factors that have been deemed critical factors necessary for CT AMH designation are identifled
below: - '
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+ Standard 1: Patient-Centerad Access
"~ NoAMH Critlcal Faclors
»  Standard 2: Team-Based Care
- Element A: Continuity

4, Collaborating with the patientifamily to developfimplement a written care plan for
transitioning from pediatric care to adult care. (NEW CRITICAL)

+ Standard 3: Population Health Management
— Element C; Comprahensive Health Assessment
7. Mental health/substance use history of patient and family. (NEW CRITICAL)

8. Developmental screening using a standardized tool {NA for praclices with no
pediatric patients). (NEW CRITICAL})

9. Depression screening for adults and adolescents using a standardized tool.
(NEW CRITICAL)

+ Standard 4: Care Management and Support
- Elamant A: Identify Patients for Care_Ma’nagen*ient
1. Behavioral health conditions, (NEW CRITICAL)
~ Element B: Care Planning and Self-Care Support (MUST-PASS)
l 1. Incorporates patient preferences and functionalflifestyle goals. (NEW CRITICAL)
- Element C: Medication Management ' ’

5. Assesses response to medications and barriers lo adherence for more than 50
percent of patients, and dates the assessmant. (NEW CRITICAL)

+ Standard 5: Care Coordinatlon and Care Transitlons .
~  No AMH Ciritical Factors

+  Standard 6: Performance Measurament and Quality Improvement
- Element A; Measure Clinical Qualily Performance

4. Performance data stratified for vulnerable populalions (to assess disparities in
care). (NEW CRITICAL)

— Element C: Measure Patient/Family Expetience (NEW MUST-PASS)

3. The practice obtains feedback on experiences of vulnerable ﬁatient groups,
(NEW CRITICAL) ‘ : :
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ATTACHMENT B: CONNECTICUT ADVANCED MEDICAL HOME STANDARDS

AREAS OF EMPHASIS

1) The following “core” areas of emphasis are required elements of the CT AMH transformation

currloulum:

Standard 2: Element C

~ The praclice should be knowledgeable about culturally appropriate services in the praclice’s
calchment area and health disparities among patient populations served by the praclice

Standard 3; Element C: Factor 2, 6 & 10

- Provide practices with training and support for evaluation and assessment of
family/socialfcultural characteristics, behavioral health risk factors, and health literacy. Train
practices to usé this information to Identify patients for care management and provide more
individualized care incorporating a palients cuitural norms, needs, and beliefs,

Standard 3: Element C

- Instruet practices in the provision of age appropriate oral health risk and disease screening.
The praclice should be advised how lo implement age appropriate oral health risk and
- disease assessment, Including assessments for carles, periodontal disease and oral cancer.

— Instruct practices how to better understand the health risks and information needs of
palientsffamilies and train practices to perform an accurate, patient-centered, culturally and
linguistically appropriale comprehensive health assessment.

Standard 4: Element A-E

—  Focus on empathetic care and communication between praciitioners and patientfamllies. '
Provide training for fechniques and best prectices to support patients and improve care
experience.

Standard 4: Element A

- Criteria for identifying patients far care management are developed from a profile of patient
assessments and may include a comblination of the following: A diagnosis of an oral health
issue (e.g. oral health risk and disease assessment to include caries, periodontal disease and. .
cancer detection); A positive diagnosis by a dentist of an oral disease condilion or risk of the
disease.

Standard 4: Element E

. — Focus on shared decislon making communicalions batween patient and practitioner (taking
into account patient preferences) giving the patient the support they need to make ihe best
indlvidualized care declislons,

Standard 5; Element C

- Proactively identifies patients with unplanned hospital admissions and emergency
depariment visils.

—  Shares clinical information with admilting hospitals and emergency depariments.
Standard 6: Element D -

- Set goals and address at least one identifled disparity in care!servlce for identified vulnerable
population, :
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2)

The following “elactlve” areas of emphasis are optional elements of the CT AMH
transformation curriculum:

Standard 2; Element D and $tandard 6: Element C

- 'Impiemenlatlun of Patlent-Family Advisory Panels at the practice for quarterly feedback and
continuous quality improvement. Patient-Family Advisory Panels will help to inform the
pracllce team on how to provide better patlent-canterad care and imprave pallent satisfaclion.

Standard 4: Element A

— Idenlify patients for care management that Include 95% empanelment, with 75% risk
stratification, and 80% of care management for high risk patients

Standard 4: Element E
— Improve educational materials and resources availablg to patients.

= [denlify two largei health conditians for self-care and shared decision-making for the
praclice’s population :

Standard b: Element B

—  Focus on the development of collabarative agreements with at least 2 groups of high-volume
specialtles to improve care transitions

— Focus on enabling the practice to track the percentage of patients with ED visils wha receive
fallow-up .

Standard §; Element G
. — Pragtice respansible to contact 75% of palients who were hospitalized within 72 hours

—~ Obtains proper consent for release of information and has a process for secure exchange of
Informatlon and for coordination of care with community partners with guardian or custodial
relationship ' .

'CT AMH Spacific {not In NGQA 2014)

—  Track primary care team salisfaclion pre- and post- AMH program
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Attachment G: Learning Collaborative

Goal: Build the internal capacity of participating practices to achieve AMH recognilion {includes CT AMH
must pass elements/critical factars) and address Areas of Emphasis (AE) topics

Foster continuous Individual and group learning opporlunities to address practice gaps

Share peer-to-peer experlise among participaling practices (*bright spols™)

Hosl site visils, serve as presenters on selecled topics .

Exchange tools (e.g., policies, workilows, forms, templales) and experiences among practices
Motivate practices to accomplish work between LC sessions .

i ¢ & & 8

Milestones
e Practice staff pariicipates in at least one group learning activity/month

= Practices’ clinical and administrative champions participate In most live sesslons/workshops offered
» Practice confributes a minimum of two documents or experiential stories to the LC websitelyear
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